VTBEPXJIAIO

Hupekrop
I'bYK r. CeBacromoss
«CeBacroronsckuif Teatp

—
IHos0:kenue o NOpAAKEe OKa3aHHUA MJIATHBIX yciayr

T'ocynaperBeHHOro G101KeTHOTO yUpeKIeHusT KYJbTYpbI ropoaa
CeBacTonous «CeBacTonoabckuii TeaTp IOHOIr0 3PUTEJIs»

1. OcHoBHbBIE MOJI0KEHHS

1.1. Hacrosimee IlomoxkeHWe © TOpSAKe OKAa3aHUS  IUIATHBIX ycIyr
l'ocynapcTBeHHOro  OIOKETHOTO  yUIpeKIeHHs KyJIbTYpBsl ~ TOpoja
CeBacromnons «CeBacTOMOIBCKUN TeaTp IOHOTO 3PUTEIIS (manee — Teatp),
(QYHKIMH ¥ TONHOMOYHS yYPEIUTeNs KOTOPBIX ocyuiecTisieT I nmaBHOe

YIpaBICHUE KyIbTyphl ropoja Cesacromons (mamee — Ilomoxenwe)
pa3paboTaHO B COOTBETCTBHH C:

I'paxxmaHckuM KomekcoM Poccuiickoi Oeneparnuu;

bromxetHeIM KonexcoM Poccutickoit Denepaniu;

Hastoroseim konexcom Poccuiickoii Qeneparnuy;

DenepalibHbIM  3aKOHOM OT 12 sBaps 1996 1. Ne7-®3  «O
HEKOMMEPYECKUX OpraHU3aLMIX»);

3akon Poccuiickoit @enepauuu ot 9 okTa6ps 1992 r. Ne 3612-1
«OcHOBBI 3aK0HOIaTeNbCTBA Poccniickol Menepamuu o KyJIbType»;
ITocranosnenuem IlpaButenscrBa Poccwuiickoit Qenepaunu ot 26
moHs 1995 1. Ne609 «OO6 yTBepKIeHHM MONOXEHHS 00 OCHOBAX
XO3HCTBEHHOH J€STENBHOCTH M (DMHAHCHPOBAHMS OpTaHM3aLMil
KYJIbTYPBI U UCKYCCTBa»;

YcraBoMm Teatpa.



1.1.Hacrosmee mososxenue pa3paboTaHo B LeNAX yHOpsLOIeH s JEATETbHOCTH
Teatpa, Qyskimu w momHOMOUMS YUPEAUTENA KOTOPBIX OCYILECTBIISET
I'naBHOE ynipaBnenue KyJIbTypsl ropoaa CeBacTornons.

1.2 Ilnatuste yemyru IIPEOCTABIISIIOTCS B LIEAX:

e Bcecroponnero YHOBIICTBOPEHUST NOTpeOHOCTEH  HaceleHUs u
OpPTaHU3aLUK B Cepe KyIbTypEI
® VYiydllleHHWe KayecTBa yCIyT;
* PasBuTue u coBepIeHCTBOBaHME YCIIyT;
* IloBbrmeHne 5 GeKTUBHOCTH HCIIOTBb30BAHIS pecypcoB Teatpa;
* IlpuBnedenue [ONOTHUTENBHBIX (DMHAHCOBBIX CPENCTB;
® YKpeIUIeHHe MaTepHaNbHO TEXHUYECKOH Ga3hi.
1.3.IIpenocraBnenue IJIATHBIX YCIIyT OCYILIECTBIISETCS Teatpom
IOTIOJTHUTEIEHO K OCHOBHOM JIEATENBHOCTH | He BJICUET 33 COOO0M CHIDKEHME
00BEMOB U Ka4eCTBa OCHOBHBIX YCIIYT, OKA3bIBAEMBIX B paMKax BBITIOJHEHUS
rOCYyTapCTBEHHOTO 3aaHusl.
l.4.IlnaTHble yenmyrd okasbIBaIOTCSE (DHU3MYECKUM ¥ IOPHIMYECKAM JTHIAM B
COOTBETICTBUM C UX MOTPEOHOCTAMH Ha JOOPOBONBHON OCHOBE ¥ 34 CyeT
JINYHBIX  CPENCTB IPaKAaH, OpraHu3aluii U HUHBIX HCTOYHHUKOB,
[IPETyCMOTPEHHBIX 3aKOHOJATENBCTBOM.
1.5. /lesTensHOCTh MO OKAa3aHMIO IIIATHBIX YCIIYT OTHOCHUTCS K IPUHOCAIIEH
Aoxon aesrenbHocTH Tearpa.

2. OcHOBHBIC IOHATHS H ONpeeIeHus]

2.1 UcnonHutens yemyru — Teartp.

2.2 lNorpeburens ycmyru — (usndeckre W rOpUINYECcKHe Jila, HUMerolme
HaME€pEHHUE  3aKa3arTh 15007 NpHOOpECTH  (3aKa3blBAIOLINE MU
NpUOOPETAIOIIKE)  IUIATHBIE YCIYTH JIMYHO WM JUId JOPYyTUX JIMI,
[IPEACTAaBUTEIISAIMH KOTOPBIX OHH SBIISIFOTCSL.

2.3IlnatHas ycmyra — yciyra, okasblBaeMas TeatpoMm ¢usuueckum u
TOPUINYCCKUM  JIMIIaM 338 IUIATY COIJIACHO MEPeYHI TaKHX YyCIyr H
NPEACKYPaHTY, yTBEP)KIEHHOMY B YCTaHOBJIEHHOM MOPSIKE.

2.4Ilepeyenp TMATHBIX yCuIyr — IICPEUCHb IUIATHBIX YCIyT B paMKax
PaspeIIEHHOH YCTaBOM JIeSATeNIbHOCTH, pa3pabaThiBaeMblii i YTBEPXKACHHBIH
HCTIOIHUTEIIEM YCIIYT C Y4ETOM MOTPEOUTENECKOrO CIIPOCa H BO3MOKHOCTENH
Tearpa mo cornacoBanmo ¢ I TaBHEIM YOPaBICHUEM KyJIbTYypHl TOpoja
CeBacromnos (nanee — ['maBHOe YIIpaBIICHHE).



3. Opranuzauusi oka3aHus MIATHBIX yeayr

3.1. Teatp GecmmaTtHo obecreunpaer NOTPEOUTENS YCIYyrH HeOGXOmUMON u
AOCTOBEPHOH UH(OPMALHeH O MIaTHBIX yclyrax.

3.2. Madopmanus o miatbx ycllyrax, oxasblBaeMbIX TeaTpoM, m1omKHA GbIThH
pasMelleHa B UHQOPMAaLHOHHO — TEICKOMMYHUKaLMOHHOH ceTh MHTepHeT
Ha OQUIMANIBHOM caiiTe TeaTpa, a TakXe HaxOOUThCS B yHOOHOM Iist
0003peHus MecTe 3MaHws Teatpa u conepxars:

. CBeneHus o HaMMeHOBaHUK UCIIOJTHUTEJIS, O MECTE €0 HAXOXKIeHHUs
(MecTe rocy 1apcTBEHHOM perucrpanun);

. CBenenus o6 yupenuTene 1aHHOTO HCIONTHHTEIS (ampec, TenedoHEI);
. CBelleHUS 0 NMMIEH3MSIX, cepTUdUKaTax, HOMEpax W aTax BbLIAYM,
CPOK ICHCTBHSI, OpraHe BbIIABIIEM JIMLIECH3HIO,

. Caenenus o pexume paGoTs UCITIOJIHUTEJIS,

. IlepeyeHp NNaTHBIX yCITyT M yCIOBHS HX MIPEI0CTaBICHNUS,

. CBeleHNs O CTOMMOCTH OKa3hIBAEMbIX YCIIYT ¥ MOPSJKE UX OILIATHI;

. CBesenus o JBrotax, HPUMEHSEMBIX B OTHOLICHUH OTIEIBHBIX
KaTeropui norpeduTenei;

. CaelleHus 0 npaBax, 06sS3aHHOCTSIX, OTBETCTBEHHOCTH rnorpeduTenei
YCIIYT ¥ UCTIOJTHUTEJIS;

. CBemeHns o  KOHTpoOMMpYROIMX OpraHu3alMsaX, HUX aapecax,
TenedoHax;

. Wuble cBenenns;

. Hanmyue Kuuru XKano6 u npemosxenmuit.

3.3.0kazaHue MIaTHBIX yeayr Teartpa permameHTHpyeTCs JEHCTBYIOIINM
3aKOHOAATeNILCTBOM, NpHKazoM I'nmaBHOro ympamnenuss or 30.12.2016
No214 (B pemaxuuu ot 12.10.2017), nacrosiuam ITonoxenuem, [lepeunem
IJATHBIX  yciyr, [lonmoxkeHWeM O TOpsAOKe JBIOTHOTO IIOCELIEHUS,
yTBepXKICHHBIMU  Teatpom, moxymenramm Teatpa 06 YTBEPKIECHUN
pa3Mepa miatel (LeHbl) Ha OKa3blBaeMble IIJIATHbIE YCIIyTH.

3.4. IlnatHele yCIyru MOryT OBITH OKA3aHbBI TOJIBKO [I0XKEJTaHUIO IOTPeOUTEA
YCIIyTH.

3.5. IInatHBle yCIyTH OKa3bIBAIOTCS pabOTHMKAMH, HAXONALIMMHUCS B INTATe
Teatpa, nu6Go  npuBIeUEHHBIMH CICUHATUCTAMH,  HMEIOLIUMHU
COOTBETCTBYIOILYIO KBATU(DHUKALIHIO.

Omnnara Tpyna IpUBIEYEHHBIX [ OKA3aHHUS [UIATHBIX YCIIyT BHEIITATHBIX
PabOTHHKOB OCYIIECTBIIAETCS Ha OCHOBE TPaXkJaHCKO-ITPABOBOT'0 JOTOBOPA.



3.6. [lnatHBle ycmyru, mpemocraBisieMsle Teatpom, okasbiBaroTcst B pamMKax
JI0roBopa, O(OPMIEHHOTO B MOCMEHHOH hopme ¢ Quspueckumy  wn
FOPUIIMICCKIMH JTMIAMK Ha OKAa3aHMS IUIATHBIX YCIIYT.

YupexneHne 0613aH0 3aKITIOYUTE AIOTOBOp Ha OKAa3aHHE IUIATHBIX YCIIyT
TPH HAJIMIMH BO3MOXKHOCTH OKasaTh 3allpalliBaeMylo YCIyry U He BIIpaBe
OKa3bIBATL NPEATIOYTEHHE OJHOMY MOTPEOHTEIIO YCIyrH Mepes APYTUM B
OTHOIICHUH 3aKJIOYCHUS JIOTOBOpA, KPOME CIIy4aeB, MpelLyCMOTPEHHBIX
3aKOHOM M MHBIMH HOPMAaTUBHBIMH IPABOBEIMY AKTaMH.

B muceMeHHON (opme goroBopa MOMKHBI GBITH periiaMeHTUPOBaHbI
YCJIOBHSA U CPOKHM TIOJNY4€HUs ITATHBIX YCIyT, MOPSIIOK PAacyeToB, IIPaBa,
O0513aHHOCTH UM OTBETCTBEHHOCTh CTOPOH [0 aorosopy. orogop,
3aKIIOYAEMBIH C IOTPEOUTENEM YCIyTH, MOXKET ObITh HMHIMBULYalbHbIM
WM CTaHJIAPTHBIM (3aKIIF0YaeMBIi 110 TUIIOBOM dopMe).

YerHas (opma 0roBopa MpemycMOTpEHa TONBKO B cllyyae OKa3aHHS
IUIATHBIX ~ YCIYr TIPH  CaMoOM UX COBepIIeHUU. JloOKyMeHTOM,
TIOATBEPIKIAAIOIINM OKa3aHHe TaKUX yCIYT U MX OILUIATY, SBISETCS BXOMHOM
OuieT, KBUTAHIUS, HHOW TOKYMEHT CTPOrON OTYETHOCTH MIIM KACCOBBIH
YeK.

3.7.J1oroBOpEl Ha OKa3aHWE IUIATHBIX YCIYT IIOAMMCHIBAIOTCS oTpeOuUTEIEM
ycIyrn W pykoBoauTeneMm TeaTpa WNM JHIIOM, YIIOJHOMOYEHHBIM Ha
NOJIMCAaHNE TAKUX JT0TOBOPOB,

3.8.1Totpebutens Takux yciayr OOsf3aH OIUIATHTH OKA3BIBAEMBIE IUIATHbIE

YCIIyTH B IIOPAZKE U B CPOKH, yKa3aHHBIE B JIOTOBOPE OKA3aHUSI ILIATHBIX
YCIYT, 1 B COOTBETCTBHHU C 3aKOHOATeNbCTBOM Poccuiickoit Menepanum.
Omnata MoxeT OBITH IpOM3BEIEHA B Oe3HAIMYHOIMN dopme wmam 3a
HaJIMYHBIN pacyer.
B xagectBe NOKymeHTa, MOATBEPXKIAOIIETO OILIATY OKA3aHHOH YCIyTH H
[IpueM HAJIMYHBIX JieHer, TeaTp 00s3aH BBIAATH KACCOBBINA YeK, OWJIET WM
MHOH JIOKYMCHT, NPHPABHEHHBI K KACCOBOMY dYeKy (IIOCTAHOBJIEHME
IlpaButensctBa Poccuiickoit Qenepanun ot 6 mas 2008 r. Ne 359 «O
NOPsAKE OCYIIECTBICHNS HANMYHBIX I€HEXHBIX PACYETOB ¥ (UJIM) PacIeTOB
C TIOJb30BaHHEM IIIATE)XHBIX KapT 0e3 MpUMEHEHUs] KOHTPOJIbHO-KACCOBOM
TEXHUKW ).

3.9. MOMEHTOM OIlIaThI YCIYT CYATASTCS 1ATa BBLIAYN Tearpom morpebureno
YCJIyT KaccoBOTO Y€Ka MM WHOTO JIOKYMEHTA, TOATBEPIKIAIOIIErO OIIaTy
yCIyr B Cllydae OIUIAThl yCIyr B HaIW4YHOH (GopMme, W [ara 3a4uCieHUs
ACHEXKHBIX CPEICTB Ha cyeT TeaTpa B Cllydae OIUIATHI YCIyT B O€3HATUIHOM

Gopme.



3.10. B ciyuae HecBoeBpeMeHHOM OMmTaTHI 32 IIPEIOCTaBIICHUE TIATHBIX
yenyr nupekTop Teatpa umeer npaso npekpaTurs [IPeIOCTaBIEHUE
INIATHBIX YCJIYT JI0 ITOJIHOTO MOTAIIeHUS 3a10JIDKEHHOCTH.

3.11. Tearp 06s13aH 0GeceYnTh BHIIONHEHE 00BEMOB, CPOKOB U Ka4ecTBa
OKasbIBAEMBIX  yCIYT, @ TaKKe CBOCBPEMEHHOE  IIPEIOCTABIICHIE
AIOKYMEHTOB  II0  OKa3bIBAaCMBIM yCIyraM B OyXTalITEPHIO Teatpa.
byxrantepus Teatpa odopmiaser 3akaz Ha BBITTOJTHEHUE  YCITYTH,
BRICTABIACT CHeTa HA OIVIATy TaKUX YCIYT, OCYLIECTBISET yYeT U
KOHTpPOJIb.

3,12, IlpaBa u obs3aHHOCTH MOTpeGUTENS yeayr u Teatpa, okasbIBaromiero
ITaTHBIE  yCIIYyTH, ONpPEACIATCS B COOTBETCTBUM ¢ | paskmaHCKUAM
konekcoMm Poccuiickoit @eneparyn, 3akonom Poccuiickoii ®eneparuu ot 7
despanst 1992 r. Ne2300-1 «O 3armure IIPaB IIOTpeOUTENEN.

4. Ilopsinok ycTaHOBJICHHS eH HA MJIATHbBIE ycayru (paGoTsel), moyYeHHs H
PacxoJ0BaHHSA CPeICTB

4.1.Pa3mep nen Ha nnatssle ycnyru (paGoTst) yTBep)kaaercs npukasoM Teatpa
B COOTBETCTBHU C IIOpSIIKOM oOmNpeneneHus Iatel A0S (GU3HYECKUX H
IOPUINYECKUX JIUL 3@ YCIIYTH (paboThI), OTHOCAIIUECS K OCHOBHBIM BHIAM
ACSTENBHOCTH Tearpa, QYHKUMHM U TOJHOMOYHS Y4YPEIUTENs KOTODBIX
OCyliecTBAeT I'maBHOe ympaBmeHMe KyJabTyphl ropoga CeBacTOmos,
OKa3bIBACMbIE UMM CBEPX YCTAHOBJIEHHOTO IOCYAApPCTBEHHOIO 3aJaHus, a
TaKxKe B CIy4asx, ONpeleNeHHbIX (enepalbHbIMU 3aKOHAaMH, B IIpeeliax
YCTaHOBJIIEHHOI'O FOCYJAPCTBEHHOIO 3a1aHuUsl.

4.2.Bce cpexcTBa OT NPUHOCSINEH IOXOJ JNESTEIBbHOCTH, ITOJyYeHHBIE
Tearpom, akkymynupyroTcs Ha cueTe Teatpa.

4.3.Teatp 00si3aH BecTH GyXranTepckuil y4eT W OTYETHOCTb Pa3leNnbHO 10
OCHOBHOH IESATENFHOCTH U IO IIATHBIM YCIyTaM B COOTBETCTBHH C IIJIAHOM
(HUHAHCOBO-XO03SHCTBEHHOI NESTENBHOCTH.

4.4.CpenctBa, MONMyYeHHBle OT OKa3aHWs IUIATHBIX YCIYT, pacxooyroTcs B
COOTBETCTBUU C YTBEP)KIEHHBIM IUTAHOM (UHAHCOBO — XO3SHCTBEHHOM
IS TeIbHOCTH.

4.5. Teatp He BHpaBe [OIYCKATh BO3MEINIEHHE DACXOIOB, CBA3aHHBIX C
OKa3aHHeM (BBINOJIHEHHEM) IUIATHBIX ycIayr (pabot), 3a cuer CPEICTB
cybcumuu Ha (GUHAHCOBOE OOecIeueHHe BBIMOJIHEHHUS roCyZapCTBEHHOTO
3a/laHusl Ha OKasaHWs IOCYIapCTBEHHBIX yCIyr (BBINONHEHHE paboT), 3a



MCKIIOMCHUEM  IIIATHBIX  ycilyr (paboT), OKashlBaeMbIX B paMKax
rOCYIapCTBEHHOTO 3a/IaHusl.

5. 3akauyuTe/bHBIE MOJIOKEHUS

5.1.KoHTponb 3a [esTenbHOCTHIO Teatpa mo OKa3aHWIO IUIATHBEIX YCIIYT
OCYILECTBIIIOT B MpPEJENax CBOEH KommeTeHUuH [NaBHOe ympasieHue,
WHBIC OpraHbl U OpraHu3alyud, KOTOPHIM B COOTBETCTBHU C 3aKOHAMH U
VMHBIMH HOPMaTHBHBIMU IPaBOBbIMK akTamu Poccuiickoit Demepanuu u
ropoga CeBacTomoss MpeJOCTaBI€HO I[PaBO MPOBEPKH IESTEIBHOCTH
Tearpa.

5.2.I1pu BEIABIEHMH IO Xanobe MOTPeGUTENS YCIyT HeHAIIEKAIErO0 KauecTBa
X OKa3aHHusd, a TaKXe ONACHbIX I JKU3HH, 3I0pPOBBS, HMYIIECTBA
MOTpeOUTENeH yCIyrH U OKpYXalomled — Ccpessl Teatpa 00s3aHEI
HE3aMEJUIMTeIPHO ~ M3BEIaTh 00 95TOM  COOTBETCTBYIOLIME  OpIaHEI
UCIIOJTHUTEJIBHON BJIACTH, OCYILECTBIISIFOIINE KOHTPOJIb 3a KAa4ecTBOM H
0€30IacCHOCTHIO NIPEIOCTABIICHUS IATHBIX YCIIYT.

5.3. Cropbl, BO3HMKalOIIME MeXTy NOTpebuTeNeM ycayrn u Tearpowm,
paspemaroTCs IO COTTIAICHHIO CTOPOH MM B CyJeOHOM MOpSAIKE B
COOTBETCTBHM C  JEUCTBYIOIIMM  3aKOHOJATEJILCTBOM  POCCHUCKOM
Denepanuu.

5.4.3a HapylleHHE IPaB MOTPEeOUTENeH YCIYr'd, YCTaHOBIEHHBIX 3aKOHAMH W
WHBIMM HOPMAaTUBHBIMH MpaBOBbIMKM akTamu Pocculickoit ®epeparuw,
Teatp HeceT afMUHUCTPATUBHYIO, YTOIOBHYIO UM IPAXKIAHCKO- IPABOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOJATEJILCTBOM Poccuiickoit
Oenepanuu.



